	NOTICE INVITING TENDER


NATIONAL INSTITUTE OF TECHNOLOGY, DURGAPUR – 713209

IT INFRASTRUCTURE COMMITTEE
Tender No. NITD/ITIC/WES/11/09

 
16th November 2009
INVITATION OF BIDS FOR MANAGING WEB & EMAIL SERVICES
NIT Durgapur invites bids for managing and upgrading Web and Email services. The service includes installation, configuration and maintenance of servers to cater to the need of our institute. The services may require modification or up-gradation day to day and time to time when changes required. The IT Infrastructure Committee will decide on Web and Email services and inform related policies. 
All services should be made available on GNU/GPL Linux. The necessary Hardware is available in our Institute. The company has to configure the services and develop-install-configure applications and maintain to make the web and email services available 24x7. 
The contract period will be for one year and may be further extended as per requirement depending on the satisfactory performance.  Please submit your technical and commercial bid using following forms only. 
I. Please provide details about your top five customers. (preferably educational institutes - in terms of project value in India).

	Company Name
	Contact Person with phone and email, etc.
	Project Value & Duration

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


TECHNICAL SPECIFICATION

	Sl. No.
	Description
	Details / Software Proposed

	1.
	Company Name and Address with Phone number, Fax number, and email id. 

Provide Company Registration Number, VAT No, etc. 

	

	2.
	Company Turn over per annum.


	

	3.
	Company establishment  year.


	

	4.
	Years of experience in Internet & Intranet Applications under Linux.


	

	5. 
	The largest size of network under projects developed.

Client name:

Project completed year:

Total period of the project:

Type of network::

Number of computer systems:

Operating System:

Main objective of the project:

Salient features:


	

	6.
	Number of man power to be engaged in our campus with responsibilities (minimum 1 should be available to resolve during working days/hours).
	

	7. 


	Maximum time required to complete all the basic services. 
	

	8. 


	Number of days required to start work from the date of order issued.
	

	9.
	Basic requirement of web based mailing solution.

· Accessible on Internet & Intranet with high level security

· POP3, IMAP4, LDAP, Open SSL support

· Integrated chat & notice board

· Mail search, Mail archival facility

· Personal Calendar & Remainder

· Mail encryption 

· Signature supports image

· HTML format mail, Emoticons, Spell check

· Mail sort – date, from, subject, size, etc.

· Automatic address completion

· Multiple mail selection, forwarding

· Drag and drop of mails to folder
· Reply all option

· Sent, Draft, Trash, & Spam folder.
· Auto clear of trash, spam folder. 
· Saving and Editing draft messages.

· Vacation response. 

· New mail alert and different status of mail – replied, unread, etc. 
· Time based log off.
· Delivery notification.
· Attachment of size 10 MB.
· Local & Global address book with grouping
· Text formatting, styles, colour tools.
· Mail filtering rules (min 15 filters).
· Help & FAQ.
	

	10.
	Basic requirement of our institute Internet & Intranet website.
· Sub domains.
· Dynamic fast website

· Site map, Optimized Site search, Contact us, Tool bar, Flash animation.
· Member login – integration to automation server, mail services, intranet services, etc.

· Department profile, Faculty profiles with content management system.
· Bulletin Boards, Discussion Forums, Guest Books, Registration Forms.
· Private & Public 128 bit SSL encrypted secure database

· Web site statistics.
· W3C standard. 
	

	13.
	Backup & Recovery system

· Centralized network based backup & recovery system

· Automated Client-server backup & recovery system

· Data verification, maximum data integrity

· Supports LVM, RAID, NDMP

· Remote access, Date and Time based backup & recovery
· Supports all backup media
· Daily backup & restore system

· System crash management system

· System Restoration (max. 4 hours)
	


Commercial Offer (Submit in a separate sealed cover):-

	Description
	Charges (inclusive of all)
	Tax / VAT, etc.
	Total

	Web and Email Services (inclusive of man power)
	
	
	


Terms and Conditions:
1. Last date for submitting the bid is 8th December, 2009 /4.00pm. All bids will be opened at Computer Centre on 8th December, 2009 /4.30pm.

2. Submit Bid Document Cost of Rs.500/- by Demand Draft in favour of The Director, National Institute of Technology, Durgapur payable at Durgapur with the Quotations. 

3. The quotations satisfying technical specifications will be considered for opening of Price Bid. 

4. Acceptance of the Order is to be intimated to NIT Durgapur within 7 days from the issue of Purchase Order from NIT Durgapur.

5. Service should start within 15 days from the receipt date of the Order.

6. All services should be accessible throughout our campus within 30 days of the service starting date.

7. The contract period will be one year from the date of service started.

8. Payment will be made at the end of each quarter, 25% of the project value will be released at the end of each quarter.
9. IT Infrastructure Committee will decide on policies from time to time. Delay in implementation will be compensated with penalty @1% of the project cost per day in the worst case agreement will be cancelled with one month notice period.  
10. At the end of each quarter the company shall mail the following documents to the purchaser:


- 03 Copies of invoice showing purchase order number, service description, quantity, unit price, total amount;
      11. The decision made by NIT, Durgapur will be final, NIT Durgapur reserves the right to accept or reject any quotation or all. 
(Prof. A. K . Mitra)
Chairman

IT Infrastructure Committee

NIT, Durgapur – 713209.

Ph. +91-94347-88002, Email – apurba.mitra@nitdgp.ac.in
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